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Opinion No. 2013 - 110435 Date: 4/29/2013 
Complaint Desm 'ption: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint Bv: Henrietta G. Kirby 
Account Name: Henrietta G. Kirby 

street: 
citv: Maricopa 

State: Az Zip: 85139 

Home: 

work: 

d CBR- 

- is: E-Mail 

Utilinr Company. Global Water-Santa Cmz Water Company 
Division: Water 

Contact Name: 

Nature of Complaint: 
*** OPPOSED *** W-01212A-12-0309, SW-20445A-12-0310, W-03720A-12-0311, W-02450A-12-0312, 
W-02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 *** WATERBEWER *** 

I am a senior living on a fixed income and would like to ask ACC to please deny the request of Global Water to 
increase the base rate or to include the ICFA's in the base rate. This will create a financial burden for me. My 
water bill is always over $100.00. In Mar 2013 it was $1 13.00,30 days latter it jumped to $154.00. I do not 
change my routine. I pretty much use the same amount every month. Also the increase will increase the HOA 
asssessment. A double whammy for me. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
4/29 
Emailed to the Phoenix ACC office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 4/29/2013 


